Acadiana Limousine

Phone 866-661-4442 or 337-785-4442 Fax 337-783-3628

LIMOUSINE RENTAL CONTRACT
Please print and fax to 337-783-3628
Pickup Information:

Pick Up Date:
Pick Up Day:
Start Time: End Time:

NOTE: Start time is when the vehicle leaves
Acadiana Limousine’s lot & End time is when
it returns to Acadiana Limousine’s lot.
Number of hours Guaranteed:

Location of Pick Up
Apt:

City:

State:

Zip Code:

Contact Phone For Service Date:

Renter Information:

First Name:

Last Name:

Home Address:

Apt:

City:

State:

Zip Code:

Phone:

Fax:

Name of Person

Or Group To Pick Up:

Going To:

E-Mail:

Special Instruction:

How did you hear about us?

What type of vehicle is requested?

How many passengers?

What is the occasion?

Payment (circleone) Visa Master Card AMEX Discover Check # Cash
Credit Card# V Code

Expiration Date:

Name on credit Card:

Billing Address:

Internal Use Only  Start Time: Driver: Miles Qut: MilesIn: Vehicle:
Rate/Hour Total
Signature Balance Due




Acadiana Limousine

Phone 866-661-4442 or 337-785-4442 Fax 337-783-3628

TERMS AND CONDITIONS

To make your time with Acadiana Limousine an enjoyable one, we ask for your cooperation with the following:

Acadiana Limousine will strictly enforce State and Federal Laws and will maintain a zero tolerance compliance policy that no alcoholic
beverages can be consumed or used by any person not of legal drinking age. All U.S. law enforcement agencies have absolute power to stop any
motor vehicle for administrative searches. If contraband is aboard, even in negligible quantities without the Chauffeurs’ knowledge, they can
seize and forfeit this vehicle to a local government agency. All law enforcement agencies are expressively enforcing this policy. Therefore no
person will bring contraband aboard vehicles that are owned and operated by Acadiana Limousine. Acadiana Limousine will not be responsible
for injuries that may occur due to horse playing while the vehicle is in motion, at a standstill or entering and exiting vehicle. The purchaser on
the front of this contract is responsible for his or her guest.

AT THE CHAUFFER’S DESCRETION, THE PURCHASER AGREES TO BE FULLY LIABLE FOR ALL CHARGES
THAT MAY OCCUR.

(1) $25.00 per broken glassware, $45.00 per damaged or lost CD/DVD Initias
(2) $150.00 per minimum for extensive cleanup (spills, etc.) Initials
(3) $200.00 detailing and wax (due to sickness-exterior) Initids
(4) $200.00 Shampoo and disinfecting (due to sickness interior) Initials
(5) $225.00 minimum for each burn hole, rip or tear to upholstery Initials
(6) $175.00 minimum for each act of vandalism Initials
(7) Triple charge of above listed amounts for all removed/stolen itemsin vehicle Initials
(8) Downtime subject to loss of revenue, per each hour lost as stated in contract Initials
I Accept
Signature

Acadiana Limousine recommends that all and any personal values be removed from the vehicle when unattended. We will not be held
responsible for any lost, stolen or damaged articles. Acadiana Limousine reserves the right to terminate this or any other contract for
noncompliance of the above request, especialy if renters do not follow chauffeurs requests in order to obey the rules in this contract. No
smoking is alowed in our vehicles. All deposits (cash or credit card authorization) are non-refundable. The renter authorizes the total balance
due immediately upon booking. The authorized cardholder for the given credit card is responsible for the payment of the total amount. No
personal or business checks will be accepted. Aswith all contracts, all of the given information from the renter is binding and cannot be changed
without Acadiana Limousine's acceptance. If the contract is cancelled after it is signed, Acadiana Limousines is still authorized to collect the
total balance in full, if the car is not re-rented again on the cancel date for the same or higher amount.

Acadiana Limousine cannot guarantee the availability of overtime. Transfer jobs are priced for immediate pickup/drop-off, no wait time is
included, no usage for bar or drinks/food etc. Base price is simple transportation. The overtime for transfers will be billed by % of hourly rate or
Y, of transfer charge. |If customer fails to show designated pick up location and does not inform office and/or driver, the full amount of the
contracted time will be charged. The purchaser authorizes Acadiana Limousines to charge any additional charges after they rendered services to
the purchasers' credit card supplemental charge. A 20% gratuity will be added to your total charge. If cash payment is selected, the payment is
due at the time of booking. Customer agrees to have Acadiana Limousines get the authorization for the above credit card and the amount, for the
event stated above. Acadiana Limousine shall not be held responsible for late arrivals caused by (but not limited to) act of nature, Traffic Delays,
breakdown, incorrect pickup and drop-off information, and any situation beyond our control. If the limousine rental is to be for minor under the
age of (18) eighteen this agreement must be signed by either a parent or legal guardian over the age of (18).

Cancellation Policy: Acadiana Limousine requires a (7) SEVEN DAY cancellation policy. If cancellation is made inside of the (7) seven
days NO refund of the deposit is granted. Furthermore, if cancellation is made inside the (7) Seven day perimeter of the contract date,
then you will also be charged 100% of the service including gratuity.

Continued on following page.



Acadiana Limousine

Phone 866-661-4442 or 337-785-4442 Fax 337-783-3628

I the credit card holder / purchaser agree to pay Acadiana Limousine upon signing this contract. | am satisfied with the terms
and conditions above and full understand and agree. Since Acadiana Limousines offers high-tech-equipped vehicles
sometime heat and excessive use of all power-operated equipment might subject to temporary failure. This will of course
not interfere with the safety of the vehicles itself and therefore will have no effect on continuing or paying of the contracted
trip. Acadiana Limousine guarantees, that all our vehicles are constantly checked to keep the highest possible standards and
eliminate such failures as much as possible. Acadiana Limousine agrees to send the requested vehicles as offered in the
contract. We have the right to upgrade the vehicles or switch the vehicles in case of emergency breakdown or if the vehicles
were in accidents. As stated, this will only happened in emergencies, and to upgrade. If no upgrade is available, Acadian
Limosine gives the customer the right to downsize the vehicle and receive additional discounts if wanted. No additional
charges will occur if upgrade is made without customer request. If switching occurs in the same category, or upgrades are
made, it will not affect the contract and/or payment of contract. Customers therefore accept that replacement limousine
may be substituted if contracted becomes unavailable for any reason.

PRINT NAME: SIGNATURE: Yes, | Agree Age: Date:

Please print and fax to 337-783-3628



